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05" March 2025

Dear Parent/Carer

Important Notice of Cessation of sQuid Services — ACTION REQUIRED

| am writing to inform you that sQuidcard Limited will be ceasing payment processing services in the
UK on 14" March 2025.

| have set out below some key information and actions you should take:

« On 14™ March at 16.00 the platform will no longer be able to be used by parents to top-up
catering purses or to make trip payments.

e You will need to log in and check your sQuid account balance and follow the process to obtain
a refund. Refunds must be requested before 14" April 2025. The platform will remain open
until 30t April 2025 for parents to withdraw any balances.

« If you have auto-top up set up on your catering purse, you will need to cancel this ASAP.

May | take this opportunity to remind you that pupils can top up their catering accounts with cash in
school if you wish to clear your sQuid accounts straight away.

We have secured a contract with an alternative payment provider, Parent Pay. Parent Pay are part
of the Schoolcomms platform which we already use as a school, this will simplify the transition for
you. To use Parent Pay you will need to create a school gateway login via this link - School Gateway
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https://login.schoolgateway.com/0/auth/login
https://login.schoolgateway.com/0/auth/login

The email address you provide on the school gateway app must match what we hold on our
database. We will send you a link to Microsoft Forms for you to provide us with your current email so

we can cross reference what we hold on our system.

68% of parents are already signed up to the school gateway app, if you are one of those parents you

do not need to do anything until we send out further instructions.

Please feel free to contact the school office for any further information or for support in setting up your

school gateway account.

Yours sincerely
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Mr C Bale

Headteacher



